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(s,/.102*43ut v4.w(<vyx{zs|-}:v4x6vMz/~�~6t �w.
���M�q�	���2�y�q�+�C�/~��402�p�u�$z/*�3�vk�4~�x�x{vy0>�W�1v4x6�4*M�i��.1vM�p�2,/.1*sx/,/(��T.102��,/*��P0�x/�w~�.10��y�{*M�i0�x���~M�{vy,��6.1*M�
��.1vM�p�2,/.1*��/v4.1vyz/02��($vp�u02��,6*

���@�� y¡u  �2¢	�   ¢��p� �b  �:£ �@¤k�� y¡u¥�� �:¦@� �§  �  p� �  +� £b�:¨<©6��� ¡2� � �Eª ���u¢:�M��£@£§¢ ¡ �W�N¢�£b����«
?"*M�¬z/0����1�4.1*4x��u*��­�/��v��q*��¬z�,®��'��/F1�¯�/~�($(�*p�°($~Mx6z/0�v�3±�²,{.³32v´�q~��402�p�u�µz�*

31¶�0�x/�w~�.1(<vy��02~�x 1 · ~�x��s�{*p.1(s0>�¸z/*-�wv�0�.1*)32*-�{~�02x��¹�²,/.�3²¶��N�6~�3�,/�u02~�xºz/*����u*4�4�/x6~�32~��/02*��¸z/*31¶�0�x/�w~�.1(<vy��02~�x»*p�Zz�*�3�vm�y~�($(s,/x/02�4vy�u02~�x»*p�Z32*����6~/�N�q0 ¼602320��u���s��,§¶�*43232*��s~��u��.1*4x��Z½�31¶¾�6*p,/.1*
v��¿��,6*43232*�t-B"323�*M�À~�x/�ºv4,@�N�q0��{*y.�($0u�Àzi¶��p�uvp¼6320�.À3�*M�À*4x6�/vM�/*p(s*4x��G�Áx6�4�4*��W�1vM02.1*��À½³32v
�4~�x@�w�u0��2,��>02~�xÂz/*��s¼6v��1*��¸z§¶Ã,{x6*»�/~/�y0��¿�>�-z�*)31¶�Fwx���~�.1(sv4�u02~�xitZÄ�*W�6*4x6z�v4x��>��32v��/~��402�p�u�-z6*
31¶�0�x/�w~�.1(<vy��02~�xsx6*Å�y¶�*yx���.1*W�6~�0��b�{v����qv4x@��,/x{*��6~�32~�x��>���M~�($(s,/x6*�z/*�z/~�x6x6*p.P½:�p�{vM�p,/x@�M,/x6*
�1~��402�p�u�)z/vMx@��32v��M,6*43232*)023E��,{0u�N�q*)vM�4�4�4z�*4.�½Æ3uÇ 0�x���~�.1(sv4�20�~�xº*p�sv4,È�1vp�6~�02.N�:vy��0�xºz/*É3�*M�
�{v4.w�2v���*p.N�/z�v4x@��,/x��q~M,{�40iz/*:z��N�6*43u~M���{*4($*yx/�iz�,/.1vp¼63�*:*¿�Êzi¶¾v�(��43�0�~�.1v4�20�~�x�z/*:32v:��,6v4320¾�u�:z/*
�602*��P�4~�x��1~�.1($�4($*px���vy,/Ë��/.w0�x6�40��6*��:z�*$3�v�ÄC�/v4.G�u*$z/*��Å8Ev4�202~�xÌ�+Í:x602*��:*p��3�v$9E�4�y3�vy.�vy�u0�~Mx
,{x�0 �6*y.N�1*43232*_z�*���z/.1~�0�����z/*k3>Ç �{~�(s($*�t§Îiv4.E�4~�x@�q�4��,6*4x��>��,/x6*_($vyx/0���*��²�>vy�u02~�x-�u*43�32*k��,{*k32*
�/~�($($*¿���²,{.�3�vs�1~��402�p�u�:z/*:31¶�02x/�w~�.1($vp�u02~�x 2 vE�p�u�:31¶�~��y�4v��q02~�x_z�*:.1�4v4�w��02.1($*p.��4*p�2�u*��6~�3u~�x��u�.1�4�p,6.�.1*px��u*Àz/*À3�Ç Í:x602~�x³FGx��u*4.wx/vp�u02~�x/vM32*�z�*��»�u�432�4�4~�(�(s,{x�0��yv4�20�~�x@�ºÏ2Í:F�D · �¸0�x@�w�20���,��u02~Mx�w�6�4�402v�320u�1�y*�z/*m3uÇ A�8:Í³*p�:02x@�w��vyx{�y*m~�.1�/vyx/0u�1vp�2.102�4*�z�,
��~�($($*p���C�6v4.s3�*�.wv��N�1*y(E¼632*4($*4x��
(s,/�2320��/vy.w�>*px6v4.w0�vM3�Ï>�/vpÐ{�Éz�,�x6~�.1zÈ�y~�($($*�z�,Ñ�w,{z · �¹3�*�z�0�vM32~���,{*�*¿��32v��6v4.w��02�40��6vp�u0�~Mx(s,{3Ã�u0>�q*4�p�u~�.102*43232* 3 ��,Ê¶�*43�3�*J�/.10 �60232�4��0�*M��z/*)�4~�x@�²��.w,{0�.1*)�4*p�2�u*��/~��M02�p�u�)z/*É3²¶�0�x���~�.1(svy��02~�x{�

1 Ce Sommet s’est tenu en deux phases : à Genève du 10 au 12 décembre 2003 et à Tunis du 16 
au 18 novembre 2005 
2 http://www.itu.int/wsis/index-fr.html 
3  En anglais : « multi-stakeholder partnership » : « concept qui s’est imposé comme l’un des 
éléments-clefs du SMSI et de ses recommandations et qui regroupe les gouvernements 
internationaux, les gouvernements nationaux, les gouvernements locaux , le secteur privé et la 
société civil (qui inclut parfois le secteur académique) 
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http://archivesic.ccsd.cnrs.fr/sic_00326422/fr/
http://hal.archives-ouvertes.fr
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*4x6�4~�.1*Èvy�/�6*432�4*43k�/~��402�p�u�Èz6*È32vÀ�4~�x6x/vM0>�W�1v4x6�4**5±*¿�Jz�*È3�,��2�>*y.��4~�x��2.1*È32vÈ��.wvM�p�2,/.1*
x�,/($�p.10���,{*�t
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?"vÂ��.1vM�p�2,/.1*
x�,/($�p.102��,6*
��,/0Ê�YX�z/�M�102��x6*
32*��1~/�p�1�º*4x���.1*Â�4*4,6Ë���,{0k,���023�0u�1*yx/��32*��
�{~M�u*4x��u0�vM3�0��u����z/*��¹�u*��4��x6~�3�~���02*��$z�*-3>Ç 0�x���~�.1($vp�u02~�x�*p�Ez�*m32v-�4~/($(¹,/x/02�4vy��02~�x»�{~M,6.$32*p,/.
v��y�4~�(s�{320u�N�q*4($*4x��C�{*p.N�1~�x�x{*y3"~M,��/.1~M�1*��N�q0�~�x6x6*43C*p���4*¿,{Ë���,60Px6*¹�q~�x��"�{v���*pxm�p�uvy��z�*<32*��
*4Ë��632~�0��u*4.¯��vy,/�u*&z�*¬�{~M,��6~�02. vM�4�4�4z�*4. v4,/Ë �y��,{0��6*4($*px����¯~M,´z/*&�M~�(s�6�p�u*4x6�4*���Z
[ Ä ~�($($0u�N�q0�~�xkx6vp�u02~�x/vM3�*���.wv4x�\4vM0u�1*��{~M,/.�31¶¾Í:x6*��1�4~/�M]D^<^�_ · �/.1*px/zk�63�,Ì�102*p,/.N�+�w~�.1($*��pt@A�x�{v4.132*sz/*���.1vM�p�2,/.1*Ex�,/($�p.102��,6*s*Tx��2.1*E�6vTÐ6��z�,mx6~�.1z�*p��zM,��w,6zmÏ2��.wvM�p�2,/.1*Å�6*y.w�>02�4vM32* · �i(svM0>��{v��
�q*p,{32*4($*yx����k~�xÑ�6v4.�32*È�y�/vM3�*y($*px/�-z/*º�w.1v��p�2,/.1*ºx�,6($�p.102�M,{*Èvy, �q*40�x z§¶ ,/x±�/vpÐ6�
z/�N�b*432~M�/�6���N�`*4x �2.�vM0���v4x��Æz/*M�
0�x6�4�/v4320Ã�>�M�
z6Ç ,Ì�qv4�/*À*p�Æz6Ç v��4� `��ºvy,{ËÑ�u*4�y�/x6~�32~��/02*��Âz/*
31¶�0�x/�w~�.1(<vy��02~�x³*¿�Æz/*À32vÑ�4~�($(s,/x�0��yv4�20�~�x­*Tx��2.1*baM~�x6*�� ,6.u¼6v40�x6*��Â*p�caM~�x6*��Â.w,/.�vM32*��N�
�4vy�>�y�/~�.102*����1~��y0�vM32*��»~M,°�W*4Ë/*M�pt_Ä�*p�2�u*º��~�.1(�* z�*Â��.1v��¿��,/.1*ºx�,{($�4.w02��,6* *M�w����,{v4320���02�4*
z§¶��6~�.10/a�~�x���vM32*�t�?"*<z�0u�1�4~M,6.N��z/~�($02x/vyx/���w,/.�32vs�u.1vM�p�2,/.1*Ex�,/($�p.102�M,{*��u*4x6z�½s3�v��4~�x@�w0�z��4.1*p.
�4~�($($*¹,{x��/.1~4¼63R`4(�*$z/*$(�v4x6��,{*�z§¶¾vM�4��`��	v4,6Ë��u*4�4��x6~�3�~���02*��pt§Ä�*�z/0u�1�4~M,6.N�:��,{0P.1���²,{3��u*
z§¶Ã,/xµ¼602*4x �{.1�M�1*4x�� z��p�u*4.�(�0�x/0u�q($*¬�u*4�4�/x�02��,{*M�º�4.1~4Ð�v�x6�4* ��,{0d3��/.1�p�u*px{z ��,{*&32v
�u*4�4�/x6~�32~��/02*�z/�p�u*4.1(�0�x6*Z31¶�~�.1��v4x/0u�qvp�u0�~�xsz�*Z32vE�1~��y0��¿�>�*5$Ï�e+,602�4�/v4.wz{�D]D^<^Pf · *p�§�4~�x�\4~�0��§��,{*32*mz/�p�6*43u~M���{*4(�*4x��Ez/*m32v`�u*4�4��x{~�32~���0�*`v��W�w,6.1*�,{x»vp�6*4x60�.$($*y0�3�32*p,6.²� �u*px{z»�4*p�6*4x6z/v4x��:½
3s�/~�($($*p.�32*����6�4.10��2vT¼632*��	*4xhgN*p,6Ë��1~��y0��¿�>vy,{Ë-Ïu31¶¾vy�/�/.1~M�6.�02vp�u02~MxJ�w~��y0�vM32*��:z�*����u*4�y�{x6~�32~��/02*
*p�"�6v4.��4*:¼60�vM0u��31¶/i�j�kml,nKi o�jpi qPrCz/*��+�6*4.N�1~�x�x{*M��½$31¶��4�p�6*4323�*s0�x/z�0¾�602z�,{*y3�32*s~M,m�4~�3232*4�p�u0¾�@* ·*p�<½J�²~��4vM320u�1*4.k32*�z��N¼6vy�¹�w,6._32*`����`4(�*�z�*��kvM�4��`���5
Ï�e+,{02�4�6v4.wz{�*]<^D^Pf · t�')v40u�N��0�3	��vy,/��4~�x@�102z/�y.1*T.�32vs��.wv��¿��,/.1*sx�,/($�p.102��,6*��@vp�6vMx��"�u~M,��G�i�y~�($($*s32v$�4~�x{�q�4��,6*4x6�4*sz/*$32vs�w.1v��p�2,/.1*
�1~��402v�32*��6z�~�x��P*43232*:*��w�P32*:.1*p��32*p������.1vM�p�2,/.1*E�1~��402vM32*:��,{0iz/�y�4~M,{32*E*y3u32*�;u(ts4($*:z§¶Ã,/x6*���.1vM�p�2,/.1*
�4~��/x60��u0¾�6*�Ï�e+,{02�4��v4.1z/��]<^�^Pf · �Ê��.1vM�p��,/.1*k�4~��/x60���0¾�6* 4 �"��,/0�½��4~M�u�_z�*_32vk��.wv��¿��,/.1*kz§¶Ãv��4� `�� 5�4~�x@�w�u0��2,{*»3�*É�/v4.1vMz/~�Ë�*Æz�*Æ32vu3ve��px6�4.wv4�202~�xÈFux��u*p.wx{*¿�J5��u*43232*)��,6*Æ32*»z/�4�y.10��_Ä�vy.1~�3�0�x6*
7�FOw�w"5 Ï>7 0Ra�a�vM��]<^D^<x · t

y�>�E'Q/>�@'B<;?NK9�Gh9<BDL�z'>�B�>*Q{9t|}F�HMF�Gh9�@~CRL,Hp��H'@O> G�H'> @

B"x-*p�G�²*p����3�v��T��q<� o��Dr{�/l�qV��q<rRi o�q<i�r��P���px{�y.�vy��02~�x-��,/0Cv�3���.1v4x/z�0���*4x��u~M,/.1�4*$z/*�D"F1Äº*p�
�{3�,Ì�¹�{vy.u�u02�p,{3�0R`4.1*4($*px��Ez@¶�FGx/�u*p.wx{*¿�%56�Z�q*��q�402x{z�*m*4x���.1*�3E0�x���~�.10��4�6*�����,{0:~�x��:v��y��`���v4,6Ë
D"F1ÄÂ*p��~Mx��"3�*M���4~�x6x/vM0>�W�1v4x6�4*M��.1*4��,{0u�1*M�+�{~M,{.�32*��+,/�2023�0u�1*4.�~M,�.1*T�y*T�b~�0�.+3�*M��($*��N�qv���*��N�i*¿�
��,60��{*p,��6*4x��Ez/~Mx{�`�4~�($(s,6x/02��,6*p.$vT�6*y�m32*m.1*��²�u*mz�,�($~�x�z/*m*¿�Ev���0�.$*4x��1~�x
�1*y0�x�5»*p�

4 Inégalité des savoirs et des savoirs-faire requis pour accéder aux technologies liés aux Tic et à 
Internet  
5 Accès inégalitaire aux Tic et à Internet en raison d’un manque d’infrastructure 
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3s0�x���~��6v4,��6.1*�����,60�x§¶�~�x����/v���zi¶�vM�4��`���vy,{Ë-D"F1ÄÁ*p�Z½�Fux��u*p.�x6*p�u�"��,{0�x6*��qvT�6vyx/�+�/v���32*��
,/�u023�0u�1*y.Æ*p�)��,/0mx6*Â�{*p,��6*4x��Jz�~�x6�º�6v��»vM��0�.�z�vyxÌ� ,/xÑ($~�x/z�*Èz/�M�1~�.1($vM0u�).1�4��0��6v4.
31¶�0�x/�w~�.1(<vy��02~�xY5$Ï27�0Ra�aMv���]D^<^Dx · t
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5 �4~M�u�
z/*º�4*y3�v��sxP¶�~M,�¼63202~�xÌ�J�{v��-x6~MxÀ�/3�,@�)��,{* 3<�10$¼602*pxÀz/*4.w.10R`T.1*Â3�vÂ��.wv��¿��,/.1*
x�,/($�p.10���,{*$�1*s�4vM�p�6*<32v���.wv��¿��,/.1*$�q~��402v�32*��i0�3"*4Ë�0>�G�u*�,/x6*sv4,��2.1*E�w.�vM�p�2,/.1*��b($~�0�x@���60u�10¾¼632*s*p�
z/~�x��)31¶�*p�G�²*p���w,{.�32vÁ��.1vM�p�2,/.1*Èx�,6($�p.10���,6*�*M�w�Æ*4x6�4~�.1*Á�/3�,Ì� 0�(¹�{~�.G�>vyx��"�k3�vÁ��.1vM�p��,/.1*
�{v4.1vMz�02��($vp�u02��,6*}5
Ï2Îi0�($02*px���v��}]D^<^�� · t�Î@v4.���.�vM�p�2,/.1*`�{v4.wvMz�0���(sv4�u0���,{*���0�3:��vy,/�E*yx��u*4x/z�.1*M�31¶��4�yv�.G�"�4~�x6�4*p����,6*43P*4x���.1*�32vÅ�60u�q0�~�xk��,{.1*p($*4x��P�u*4�4�/x6~�32~��/02��,{*Ez�*E32v���.1vM�p�2,/.1*Ex�,/($�4.w02��,{*M�
($*p�2�uv4x�� vp, �4*4x��2.1*µ*¿�±x{~�x �4~�($($* �4~�x6z�0��202~�xÌ�­�/.1�yv�3�vT¼632*��¬z�*��&�W~�3�,��u0�~�x@�¬32*��
0�x���.1v��G��.w,6�p�2,/.1*�� z/*¬�u�432�4�M~�($(s,6x/02�4vy��02~�x@�N�Â32*�� �4��,{0��{*y($*4x����±02x���~�.1(svy��02��,6*�� *p�Ñ32*��
�{.1~���.1v4(�($*��-*p���M,{*�31¶�~�xº.1*p��.1~M,��6*���.1�4��,{*4(�($*px/�k3�*M�)�w�2.1vp�u�4�/02*��-z��4�40u�102~�x�x{*y3�32*��Jz/*��
�{~�320��u0���,{*�����,�¼63202��,{*M�"*¿�§32v��60>�q02~�x_�1*432~�x$32vM�M,{*43232*�3�v�.1���q~�3�,��u0�~�xsz�*Z32v���.1vM�p�2,/.1*�x�,{($�p.10���,{*
*p�
32v �4~�x@�w�u.u,6�p�u02~�x&z§¶Ã,/x{*­�/~��402�p�u�±z�* 3²¶�02x���~�.1(sv4�20�~�x¬�6v��W�w*Ñ�6v�.º,/x6*¯z�Ð�x{vM($02�M,{*
�wÐ{�²�>�y($02��,{*�*4x���.1*+3>Ç �4z�,6�4vp�u02~�x{��32Ç �p�2�{02��,{*�*p�@3�v+�{v4.G�u0��y0��/vy��02~�x$Ï>Î§0�($02*px���v���]D^<^�� · tB"x`31¶¾v4x ]D^<^D^/�i3�vs9EA:D»=§~�.1�y*¹Ï>9E02�/0���vM3"A����6~�.w�2,/x/0���Ð�D"v���
���~�.1�y* · �p�uvp¼63�02*��{vM.�3�*�e��
�@~�0��P*4x_32*�� D"F1ÄC�/9�ÏGDPF²ÄÉ�6~M,{.�32*�9E�N�6*43u~M���{*4($*yx/� · ,/x{*:~M���{~�.w��,{x/0��u���{~M,6.��4~�x@�w��.w,/0�.1*�,{xvT�6*yx{0�.:($*4023232*p,/.Nti9Ev4x@���4*p�2�u*k~M�/�u02��,{*M�"*y3�32*_vp¼6~�.1z/*k32*$�6.1~4¼63R`4($*kz/*k3�v�.1�yz�,{�¿��02~�x)z/*k3�v
��.1vM�p�2,/.1*mx�,/($�p.102��,{*-*px
�y*Tx��2.�v4x��E32*����q~�3�,��u0�~Mx@���w,/.$31¶�0�x��u.1v��²��.2,6�p�2,{.1*��+��Ç *M�w��;u½�;2z�0�.1* 3E32*��
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